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The Home-Start Co-ordinators are 
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Veronica Harris
The Home-Start Administrator is 
Sandra White
The Home-Start office address is  
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Tel No   



01738 638847
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07740 783248
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E-mail 
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Website


www.homestartperth.org.uk
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Where do we meet?


On Tuesdays, between 1p.m and 3p.m. in the YWCA hall on William Street, Blairgowrie.

On Thursdays, between 1p.m. and 3p.m. in the Lesser Town Hall on Union Street, Coupar Angus. 

This is normally during school term time only as we cannot cater for large numbers of older children. 

Who do we support?

Families are normally referred to come along by Health Visitors, Social Workers or those involved with other such agencies. 

We welcome parents with new babies, those new to the area, perhaps with children with special needs or those feeling isolated for whatever reason – either physically or emotionally. 

Sometimes parents feel overwhelmed by the responsibility of looking after their young children and find it difficult to cope. 

Once a family has been referred the Home-Start Perth Family Field Worker will be in touch to invite them along to one of the groups.

The groups are free of charge to families.  These are closed Groups, however, and so we regret it is not possible for parents to bring along friends or children who are not part of their own 

immediate family. 

How long will support last?

Support can be offered at any time during the first 2-3 years of a child’s life. The needs of each family attending the group will be assessed twice each year when individual circumstances may be taken into account.

Aims of the Group

· To give a warm encouraging welcome to each individual family as they arrive.
· To ensure, with the help of the parent, that the child plays in a safe, stimulating and relaxed atmosphere.
· To work alongside each family – supporting them to play with their child, encouraging and building confidence in both parent and child; helping them to join in and have fun. 

· To encourage group discussion among parents.  This could be about how they feel the groups could best support their needs or about things they would like to see happen within the groups.
· To offer help and advice on everyday feeding/eating issues and other health concerns.  This can be achieved on the basis that the local Health Visitor is available for advice and we also have access, from time to time, to visiting speakers or demonstrators on topics such as healthy eating/cooking, dental hygiene etc.  Occasionally we can offer our very popular and fun cooking sessions. A suitable, healthy snack is provided during each group session.
· To help families move away from the groups by the time the child is approximately 2½ years old.  This would ultimately be at the discretion of the Family Field Worker.
Policies and Guidelines 

Confidentiality

Home-Start Perth aims to build relationships and trust within the groups.  This can only be done if each person is considerate of the feelings of others in the group.  Anything that is heard or shared within the groups must stay “within the group”.  It should not be spoken about outside of the group in any context.  Please have respect and understanding for others.  

NO GOSSIPING ALLOWED!!
Staff and Volunteers: The Family Field Worker and Play Worker will normally be present at the groups. There may be volunteers and occasionally other staff from Home-Start Perth. 

Visitors: Home-Start Perth is always pleased to let others know what we are about, so at times you may come across people from other agencies at the group e.g. student nurses, social workers, Sure-Start staff. 

Visiting Speakers: From time to time Home-Start Perth may invite someone to the group to talk on a specific subject, for example someone from the library, a dental hygienist or someone doing cookery sessions.  All visitors will be made aware of the emphasis we place on confidentiality and will be made aware of the Home-Start Perth confidentiality statement and agree to abide by its contents.  Their visits will be covered by the scheme’s confidentiality statement. 

Family supporter:  Occasionally a family may need to be accompanied by another adult to enable them to take part in the group.  If this is the case, arrangements will be made via the Family Field Worker and all such supporters will be made aware of these guidelines, the scheme’s confidentiality statement and the need for these to be observed.  A full version of the scheme’s Confidentiality Policy is available within the office. 

Health & Safety

Where possible, staff will try to ensure the room and activities provided will meet the required health and safety standards.  It is, however, also the responsibility of parents to observe this policy, including:
· Ensuring that any door or safety gate provided is secured.
· Being aware of children when handling hot drinks – these must be consumed in a separate room or area provided.
· Disposing of nappies carefully in the outside bin, wiping the changing mat clean for the next user and then washing their hands.
· Parents washing their hands before preparing any snacks and children’s’ hands being washed before and after snacks.
Parents and staff should be constantly aware of any spillages that may occur e.g. food or drinks being dropped or spilled during snack time or water or paints being spilled during activities. 

It is the responsibility of parents as well as staff to make sure all spillages are cleared up promptly and safely. 

A full version of the scheme’s Health and Safety Policy is available within the office. 

Fire Drill

A register is kept of families attending each group session. .If you leave early, please let the staff know.  The Family Field Worker will inform you of the fire drill for the building and what to do in case of emergencies
Taking Responsibility

Overall responsibility for each child lies with the parent.  Parents are expected to take their children to the toilet and/or change his/her nappy when required.

Behaviour
It must be respected that all children (and adults) are not the same.  Children develop at different ages and stages and there may be behavioural issues that are being dealt with.  Please bear this in mind and try to be non-judgmental of others.  Aim to offer understanding and support to others within the group whenever you can. 

Smacking, shouting, swearing

We operate a no smacking, no shouting and no swearing policy within the group.  We look to praise the good in anything that a child or adult does rather than focussing on the bad – not always easy, we appreciate!  Try to encourage good behaviour by example and encouragement.  Remember staff and volunteers are there to offer support and assistance if you are having difficulties with your children’s behaviour. 

Smoking Policy

There is a no smoking policy at the groups.  Parents must go outside the building if they need to smoke.  They must take responsibility for their children by asking another parent to be responsible for them while they are out of the room. 

Home-Start staff must be made aware of the situation if a parent leaves the room and advised who is supervising their child/ren.

 First Aid Facilities/Accidents

A first aid box is always available and staff are trained in first aid procedures. 

An accident book has also been provided within the group to record any incidents.  If additional medical assistance is required, the Family Field Worker carries a mobile phone that can be used to call for an ambulance if required.  Please note that children remain your responsibility and staff are not permitted to transport children or adults needing medical assistance.  An ambulance will always be obtained at a parent’s request or if deemed necessary by a member of staff.

Illnesses
Please respect others and do not attend the family group if you or your child is unwell.  Common colds and coughs, although they can be infectious, are acceptable as long as the child is not feeling terribly unwell with it. 

Please also inform the Family Field Worker or Home-Start Perth office if you or your child has an infectious condition and you have been present at our groups. 

Head lice are always a big issue with children.  There are natural ways of treating and preventing head lice and you can obtain more information from us on this subject if you require.  Please do not bring your children to the group with head lice.  Wait until you have treated them first as they spread very quickly. 

Other conditions such as German measles (rubella), chicken pox, measles, conjunctivitis and impetigo are also infectious and you must not attend the group without clarifying that the infectious period is over. 

We recommend that you seek advice from your doctor if you are unsure about any condition that you or your children may have. 

If you are unsure whether or not you should attend the group, please phone the Family Field Worker or Home-Start office first. 

Parents should undertake to fill in a simple form giving details of any illnesses or allergies their child/ren may have.  Consent must also be given before any photographs of the family may be taken.  

Attendance at the Group

Please let Home-Start know in advance if you are unable to attend any week.  If we do not hear from you, we will assume that you will be present.  The Family Field Worker will contact you if you have not attended two sessions without letting us know.  We limit the number of families who attend the group so that we are able to offer the best level of support possible.  It is, therefore, unfair to expect us to keep your place open at the group if your attendance is poor.  Please discuss any relevant issues with staff so that arrangements may be made or altered as necessary. 

Equal Opportunities

Home-Start takes pride in treating everyone as individuals and having respect for their differences.  By attending the group you are part of Home-Start and so you are also expected to adhere to these values. 

We aim to promote the Home-Start ethos of “Supporting children and parents together”.
Complaints Procedure

We always aim to be of help to any family we support so if there is something you are not happy with, we hope you will tell us.  This way we can try to put things right. 

It is your choice whether or not to accept Home-Start support.  If you are not happy or there is something wrong then staff, and if necessary the trustees, will want to hear about it.  There is a formal procedure for complaints and the Family Field worker can help you with this.  A complaints book is available on request. 

Home-Start Perth also offers other support services such as home visiting.  If you are interested, please ask the Family Field Worker for more details. 

It is important for Home-Start to be able to make the scheme as good as it can be for every family so we need your comments.  We hope you will tell us the good things as well!!
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